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Role Descriptor 
	Role Title:
	Electrical Services, Design and Standards Manager (Stoke)

	School/Service:
	Infrastructure (Estates)

	Normal Workbase:
	Your normal place of work is the Stoke Campus, but you will be required to work or be based at any premises the University occupies or any other reasonable location where the University is undertaking its business. 

	Grade:
	7

	Role Family:
	Team Leader

	Reporting To:
	Head of Estates and Facilities Management 

	Responsible For:
	Electrician (x2) and Trade Apprentice


Summary of the Role
To lead and manage the University's electrical engineering standards, compliance and design functions across the estate, acting as the University's appointed electrical duty holder and Authorised Person (Electrical).

The postholder will provide professional leadership, governance and assurance for all electrical infrastructure, ensuring compliance with statutory requirements, industry standards and safe systems of work. They will be responsible for the development and management of the University's electrical maintenance strategy, electrical design standards and associated compliance framework.

The role will lead, develop and support the in-house electrical team whilst providing expert technical advice on capital projects, refurbishment works, maintenance activities and infrastructure investment. The postholder will ensure that electrical systems remain safe, reliable, resilient and aligned with the University's strategic objectives, sustainability ambitions and long-term asset management plans.
Key Accountabilities
Act as the University's Authorised Person (Electrical) and lead compliance with the Electricity at Work Regulations 1989, BS 7671:2022+A3:2024 (IET Wiring Regulations), HSG85 and all relevant electrical safety and statutory requirements.
Lead, develop and mentor the electrical engineering team, ensuring appropriate competence, training, succession planning and compliance with industry competency frameworks for Authorised Persons and electrical practitioners.
Provide technical governance of all electrical systems, including HV and LV networks, switching, isolation procedures, permit-to-work systems, safe systems of work and electrical risk management across the estate.
Take overall responsibility for the operation, maintenance, resilience and compliance of electrical infrastructure, including substations, distribution systems, standby power, emergency lighting, fire alarm interfaces and specialist electrical installations.
Lead statutory inspection, testing and compliance assurance programmes, ensuring remedial works are risk-assessed, prioritised, funded and completed within required timescales, with clear performance reporting.
Develop and maintain electrical standards, specifications, policies and asset management strategies, ensuring systems remain safe, compliant, reliable and aligned to lifecycle investment plans.
Provide technical leadership for capital projects and major works, overseeing electrical design, specification, commissioning and handover, and acting as the competent authority for technical approval and assurance.
Manage electrical engineering contractors and service partners, including procurement support, contract management, performance monitoring, auditing and compliance verification.
Drive sustainability, energy management and estate decarbonisation initiatives, identifying opportunities to improve energy efficiency, network resilience, smart building technologies, renewable energy integration and whole-life value.
Provide strategic electrical engineering leadership across the University, supporting estate planning, business continuity, emergency response, regulatory inspections, stakeholder engagement and the delivery of a safe, reliable and future-ready campus infrastructure.
Ability to participate in emergency call-out arrangements and undertake occasional out-of-hours working.
Role Dimensions
Qualifications
To be successful in this role you will need to hold the following qualification requirements:
· Educated to Degree, HNC/HND or equivalent qualification in Electrical Engineering
· Recognised electrical trade qualification (NVQ Level 3, City & Guilds or equivalent)
· Current BS7671 Wiring Regulations qualification
· Formal Authorised Person (Electrical) training or demonstrable equivalent experience
· Membership of a relevant professional body (IET, CIBSE, IWFM or equivalent)
Experience and Knowledge Requirements 
To be successful in this role you will need to demonstrate:
· Extensive experience managing electrical engineering services within a large, complex estate, including responsibility for HV/LV infrastructure, statutory compliance, planned preventative maintenance, lifecycle asset management, electrical projects, technical design approval and business continuity of critical systems.
· Proven experience as an electrical duty holder, undertaking Authorised Person, Senior Authorised Person or equivalent responsibilities, with detailed knowledge of the Electricity at Work Regulations 1989, Management of Health and Safety at Work Regulations 1999, BS 7671:2022+A3:2024, HSG85, permit-to-work systems, switching and isolation procedures, contractor management, risk management and compliance assurance. You must be committed to maintaining eligibility to perform this role.
· Demonstrable leadership and strategic asset management experience, including leading technical teams, managing specialist contractors and service providers, producing business cases and investment plans, balancing operational and long-term asset requirements, and ideally delivering decarbonisation, renewable energy, CAFM/asset management systems and complex infrastructure projects within higher education, healthcare, local government or similar environments.
· Full UK driving licence required and the ability to travel between sites both in and out of hours as required

Core Competencies 
As a University we have aligned success, in all roles, to the demonstration of all ten Behavioural Competencies that bring our Values to life. Demonstrating these Behaviours is a critical part of a successful career at the University of Staffordshire. Whilst you are expected to demonstrate all ten behaviours, five core behaviours have been identified as essential for success in the Team Leader role family as follows:
Leadership
Demonstrates leadership of self or self and others if in a management role. Take responsibility for own actions and where in a manager/leader role, the actions of their team. Demonstrates the University values consistently in the way they work. Inspires others by their actions.
Service Excellence
Understands their internal and external customers and their wants and needs. Works consistently to deliver a service that exceeds customer expectations. Takes pride in delivering service excellence.

Continuous Improvement
Focuses on improving performance in everything they do, encourages and supports other to do the same. Open to new ideas and changing ways of working to improve outcomes for all

Delivering Together
Demonstrates a flexible approach to be able to work successfully in different teams, and in conjunction with suppliers and/or customers. Shows respect for others by recognising effort, providing encouragement and constructive feedback. Supporting the development of others through the sharing of skills, knowledge and experience.
Handling and Driving Change
Demonstrates a positive approach to working in an everchanging environment. Seeks out opportunities to embrace change including technological, process, behavioural and organisational change.

University Responsibilities
The weekly hours and days of work are outlined in the contract of employment. However, the nature of university business may require the post-holder to occasionally work outside core hours at evenings and weekends to ensure continued delivery of excellent student and customer experience. 

The role is predominantly based at the Stoke campus, however, the nature of the role will require travel to our other campus buildings, and supplier offices, from time to time.

All staff are responsible for looking after their own health, safety and wellbeing and that of others who may be affected by their acts or omissions. 

All staff are required to minimise environmental impact in the performance of their role and to actively contribute to the delivery of the University’s Environmental Sustainability Policy.

Variation to Role Descriptor
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The role descriptor summarizes the main duties and accountabilities of the post and is not comprehensive: the post-holder may be required to undertake other duties of similar level and responsibility. The University reserves the right to vary the duties and responsibilities set out within this role descriptor.
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